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Can De Y Nhing G1 Trong Tiem Lam Mong
INTA/NMC
Huéng din khach hang
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be y dén cac dieu sau day trong tiéem. Neéu

thay ho vi pham bat cif tiéu chuiin sach sé nao
ciia INTA/NMC, chiing toi dé nghi roi tiém va

tim dich vu tai mdt noi nao khic hay yéu cau
ho tuéan theo cic thi thuat sau day.

e No6i chung tiém nao trong c6 vé khdng sach, c6 téc

hay méng cit vun, bui hay dd do trén san, hoc td, ban

hay trén ban gh€ khic.

e Tiém st dung dd gitia méng, d5 danh bong hay dung

cu khéc bi déong bui hay do.

e Tiém st dung cdc san phadm véi hii dung khong cé
nhan hiéu hay déng dau.

e D{ gitia méng va cdc dung cu khdc trong hdc tii hay

dd dung bi do.

e Do gitia méng va cdc dung cu khdc duge luu giit
trong dung dich trdng c6 vé bi do hay 6 nhiém. Luu y:
Mot s6 dung dich khdng trong nhung khong hin 1a

"do". N&u khong chic chin, nén hdi rd.
e Thing tiy khuin khong day hay khong cé nip.

e Nha vé sinh dd hay khong giit sach, thi€u xa bong
nuGc va khin chui sach.

e Thg lam méng ding 1udi lam dé 13y da chai hay da
ché&t ndi chan clia khdch hang.

e Tiém phuc vu khdch hang nao c6 ngdn tay, méng
tay, méng chan hay chan bi nhiém khuén.
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Nén théan trong véi thg lam méng hay ngu¢i phuc vu
nao trong ti¢m:

Khong yéu ciu quy vi rira tay hay chan trudc khi
phuc vu [am méng.

Khong ria tay ctia ho trude khi phuc vu 1am méng.
Cung cap dich vu 1am dau hay hu hai da hay méng
clia quy vi.

Khong thé gidi thich cdch ho 1am sach hay khit triing
dd gitia méng tay, dd cit méng tay, va dung cu khi
dugce héi.

Khong thé gidi thich cdch ho 1am sach va khit triing
bdn ngdm chin khi dugc héi.

Khong c6 s8 ghi cho biét khi nio bon ngdm chan
dugc 1am sach va khi triing.

St dung dung cu hay vat khic dé€ ding lyc hay "nay"
dé 14y méng gid ra.

Khong cung cip cho mdi khdch hang ban chdi quét
mong sach va dugc khi tring dé€ cha dudi méng.

Khong diing khin sach mdi gidt hay khin xai rdi bd.

Khong trinh bing hanh nghé c6 hiéu lyc khi quy vi
yéu cau.

Ho néi vi bi ban qua nén khdng thé 1am sach va khir
trung dung cu ding cach.

Nhiing tay ho tryc ti€p vao hii hay d6 dung.

Khong ban thido hay quan tAm, hdi han va/hay hoan tat
tham van trude khi phuc vu.
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