CLARE COUTURE

123 East Cutter Way #21 | Scottsdale, AZ 10001
(101) 123-4567 | (101) 891-1234 | clare@beautymail.com

CAREER GOAL

To use my technical skills and customer-service expertise to develop a successful career in which
| can empower my clients to feel beautiful every day.

EDUCATION

Beauty Cosmetology Academy | Scottsdale, AZ (June 2006 — Present)
e Technical coursework includes...
e Business coursework includes...
e Activities include year-end fashion show and peer counseling.
o Will take Arizona state license exam in June 2008.

Beauty High | Scottsdale, AZ (September 2003 - May 2006)
e Coursework included...
e Activities included...

CONTINUING EDUCATION

PBA’s Beacon Program | San Antonio, TX (January 2007)
o The Professional Beauty Association invites 100 top cosmetology students for a weekend
of intensive business education and networking in conjunction with PBA Symposium.

International Salon & Spa Expo | Long Beach, CA (January 2006)

e  “Corrective Haircolor” — American Board of Certified Haircolorists. This session explored
the best way to conduct corrective hair color.

WORK EXPERIENCE

Receptionist

Classic Salon & Spa | Scottsdale, AZ (June 2006 — Present)
e Greet customers, make appointments and answer phone calls.
o Recommend retail products and assist clients with purchases.

Espresso Artist
Coffee Shop | Scottsdale, AZ (September 2004 — May 2006)
o Demonstrated exceptional customer service skills and ability to up-sell.

COMMUNITY SERVICE & INTERESTS

e Volunteer at Animal Friends, a local animal shelter
e Yoga and Pilates

PORTFOLIO

e www.myspace.com/sample

REFERENCES

Excellent references are available upon request.



