
CUT IT OUT®: The Beauty Community Against Domestic Abuse is a program of the PBA Charities.

CUT IT OUT® is dedicated to mobilizing salon professionals and others to fight the epidemic 
of domestic abuse in communities across the U.S. by building awareness and training salon 
professionals to recognize warning signs and safely refer clients, colleagues, friends and family
to local resources.
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ENTIRE SEMINAR

Sense of Urgency discussion/activity

What is Domestic Abuse? What Causes Domestic Abuse? Common Myths

Video Part I: Stories of Abuse

Why Do They Stay? Power and Control Wheel

Signs and Signals

Video Part II: Assisting Victims of Abuse

How to Ask/Does and Don’ts/Appropriate Protocol

Commitments

Throughout the training, be aware of and reinforce to your participants:

After the session, participants should:

Remember that abuse can happen to anyone at any time. Victims can be
women, men, and people in same-sex relationships. In our material, we make
every effort to reinforce this by using gender-neutral terms. For both the
victim and the abuser.

What we write down, we tend to remember. Encourage participants to take
notes or provide activities that require them to write things.

For participants to help victims of abuse, their role is not to “fix” the problem.
They can help by simply “recognizing” signs, “responding” appropriately and
safely, and “referring” the victim to professional help.

Recognize… the signs of domestic abuse

Respond… with a sense of empathy for abuse victims

Refer… feel empowered to display posters and safety cards in private areas of
the salon; or when appropriate, supply resource information to clients

1 hour

2 min.

15 min.

5 min.

15 min.

5 min.

5 min.

5 min.

5 min.

SUGGESTED TIME ALLOTMENTS

NOTES FOR TRAINERS

PARTICIPANT LEARNING OBJECTIVES



   PROBEAUTY.ORG/CUITITOUT  |  3

In addition to this Trainer’s Guide, there is a corresponding PowerPoint containing two video segments for use 
during your seminar. At each training site, you’ll want to ensure that you have the appropriate audio/visual 
equipment to project the PowerPoint presentation.

Microsoft Office 2007 or newer or a PowerPoint viewer program
Laptop connected to an LCD projector
Speakers or sound system
Screen or clear colored wall to project the PowerPoint presentation

Included in the files sent to you, you will find two PowerPoint Presentations:
“Intro Slides” and “Main Presentation”.
You will need to have both PowerPoint files open on your laptop.
As participants are entering the room, have the “Intro Slides” file running on your projector. This file is set up 
to automatically rotate slides in a continual loop.

Audio/visual and software needs include:

As participants arrive:

NOTE: It is a good idea to practice your presentation before each session to ensure your equipment and files 
are set up and working properly.

TRAINING TIPS



Welcome participants to class and introduce the CUT IT 
OUT® program. Refer to the statistics that were rotating on 
the screen as participants entered the room.

Activity Option #1: (for smaller classes): Ask all participants 
to stand. Have them number themselves off 1, 2, and 3. Ask 
everyone to sit down except the l’s. Indicate that according 
to the statistics, this many women are abused at some
point in their lifetime.

Activity Option #2: (for larger classes): Ask participants 
to hold their breath as you count out 15 seconds. When 
you reach 15, ask them to let out their breath. Indicate 
that during that time, another woman was abused by an 
intimate partner.

Activity Option #3: (for larger classes): Ask participants to 
write 1-5 on a piece of paper, indicating how confident 
they are in responding to those affected by an abusive 
relationship. Have participants crumple the paper into 
a ball, and then throw their crumpled papers across 
the room a few times to mix up the responses. Then ask 
participants to open the paper they ended up with and 
ask them to stand when you read their corresponding 
number, showing the overall confidence level in the room.

End this section with comments about the power of salon 
professionals to help victims of abuse, adding that the 
average salon professional is seeing 200 clients every 4-6 
weeks - according to the statistics, they are seeing a lot of 
victims.

Once all of your participants have arrived and are seated, 
and you are ready to begin, you can close or minimize 
the “Intro Slides” file and bring up the “Main Presentation” 
file. Make sure this file is set up to start at slide 1 – the 
“Welcome” slide.

You will need to advance the “Main Presentation” slides 
manually by pressing “Enter” on your keyboard, or using 
a wireless PowerPoint remote control (these can be 
purchased at any electronics store).

To play the video segments on slides 7 and 22, use your 
cursor and press “Enter” on the play signal.

INTRO

STARTING YOUR SESSION

WELCOME
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Trainers Instructions
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RECOGNIZE
Trainer’s Instructions

Before moving on from slide 3, ask participants what 
they think of when you say the words “intimate partner 
violence” or “domestic abuse.”

Reinforce their points and walk through the content 
from slides 4 and 5, which outline the basic description of 
intimate partner violence/domestic abuse and points out 
that anyone can be a victim.

WHAT IS INTIMATE PARTNER VIOLENCE/DOMESTIC ABUSE?



RECOGNIZE
Trainer’s Instructions

Ask the class which of the common myths on slide 6 
surprises them. Have them share with the group. Be 
sure to dispel the myths they refer to with facts from the 
Participant Guide.

Take only 3-4 minutes for this discussion.

WHAT CAUSES INTIMATE PARTNER VIOLENCE / DOMESTIC ABUSE 
& COMMON MYTHS
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RECOGNIZE
Trainer’s Instructions

After playing the video, lead the class in a discussion 
of what stood out to them in the video? What did they 
notice were some of the reasons people stay in abusive 
relationships? Consider pointing out a few of the following 
points:

Advance slide 8 to reveal only “Why do they stay?” Ask the 
class to provide some pre-conceived ideas of why they 
think victims stay in an abusive relationship. Encourage 
any type of answer and write these down on a flip chart 
or dry erase board. When you have a full chart or the class 
stops talking, walk through their answers, dispelling any 
myths and expanding on victims’ beliefs and fears. Use 
facts from the Participant’s Guide. Bring them back to the 
main reason a victim stays in an abusive relationship: Fear 
(slide 9).

WHY DOES THE VICTIM STAY?

Cell phone ringing 10 times while in the salon
Partner coming to salon with her
Survivor whose abuser was a doctor (addressing abuse at   
all socioeconomic levels)
Women leave an average of 7 times

Introduce the video by asking the participants 
to watch for the following details: why people 
stay, what signs or signals did you hear discussed 
that could indicate they were in an abusive 
relationship?

VIDEO PART 1: STORIES OF ABUSE
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RECOGNIZE
Trainer’s Instructions

POWER & CONTROL WHEEL
Use slide 10 to further explain 
that there are many reasons 
someone may stay in an abusive 
relationship and to introduce 
the Power and Control Wheel on 
slide 11.

Point out that these are common 
tactics of abuse, but are not 
applicable to all situations.
Various other tactics of abuse can 
be used in different relationships.

Give general comments about
each section of the wheel as you 
go through the points on slides 
12-19.

Activity Option #1: For each 
section of the wheel, as the 
class to give examples of that 
behavior. For example, ask the 
“Intimidation” section, ask if 
anyone has seen an example of 
this in their salon and to explain 
what happened). Allow feedback 
from the class. Limit to 2-3 
comments per slide then wrap 
up by touching on all bullets 
from the slide.

Activity Option #2: If you have a
class of 30-40 people, you may 
want to form 8 small groups. 
Assign a different section of the 
wheel to each group, asking 
them to discuss examples of 
their section they may have seen 
examples of in their salon. After 
a period of discussion, have each 
group report to the entire class
on their discussion.
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RESPOND
Trainer’s Instructions

Advance slide 20 to only reveal the words “Signs & 
Signals.” Ask the class to give examples of things they have 
observed in their salon that may have been an indication 
of abuse. Write their answers down on a flip chart or dry 
erase board.

When the chart is full or the class has stopped talking, 
advance the slide to reveal the bullet points. Discuss 
the points on slide 20 and 21. Also mention any of the 
following points not listed in the slides:

Reinforce points from slide 21: It is essential to look for 
patterns and more than one sign. One sign does not 
necessarily indicate abuse.

Let participants know that now that we’ve just explored 
some different indicators that someone may be in an 
abusive relationship, and we will now move on to how we 
can appropriately and safely respond.

SIGNS & SIGNALS

Odd explanations for injuries

Indicates isolation from friends and family

Excessive worry about being home on time

Comments about partner’s controlling or jealous behavior

Expresses feelings of guilt for everything

Paying by combination of both cash and card
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REFER
Trainer’s Instructions

Before showing the video, ask the class to watch for things 
done well and things done not so well. After the video, 
lead the class in a discussion or activity about the proper 
response to a client they think may be in an abusive 
situation.

Advance slide 23 to reveal just the words “How to ask”. Ask the 
class for feedback on ways they have handled situations they’ve 
encountered or how they think they would handle a situation.

If an answer is appropriate, write it down on a flip chart or dry erase 
board. Some examples of good responses might be:

Reinforce that there 
are appropriate and 
inappropriate responses
when talking with a victim. 
The most important things 
for the salon professional to 
do are to:

It is important to reinforce to the
class that it is not the role of the
stylist to fix the problem, try to
force information out of the victim,
or to take on the role of a counselor.
Remember to never give advice or
tell the person they should leave.
Leaving is a very complex decision.

Believe the victim
Respect their right to 
privacy and/or to refuse 
help
Encourage them to seek 
help
Know when to refer
Have the number and 
website to the National 
Domestic Violence 
Hotline and website
available

While it can feel like you aren’t doing anything to just ask someone if 
they are okay, this emotional support is often the exact thing people 
need when they are trying to determine the best way to navigate 
their abusive relationship.

VIDEO PART 2: ASSISTING 
SOMEONE IN AN ABUSIVE 
RELATIONSHIP

HOW DO I ASK?

WHAT TO DO: WHAT NOT TO DO:

“Is everything okay?”
“I’m concerned about you.”
“I am happy to listen if you want to talk.”
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REFER
Trainer’s Instructions

Above all, the best response is to give the victim the 
number to the National Domestic Violence Hotline:
800-799-SAFE (7233), or thehotline.org, offering 
confidential and professional help 24 hours a day, seven 
days a week, including free phone and chat services to 
receive emotional support, safety planning, information, 
and local sources of help.

Reinforce the important role a salon professional can 
have in helping those in an abusive relationship. Give 
information on ordering free CUT IT OUT awareness 
materials for their salon and how to properly display the 
materials in discreet areas of the salon.
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